
INSURANCE vs  

BROKER INSURANCE 

As a small business owner, it can be hard to find the time to 

fit everything into the day.  When it comes to your business 

insurance opting for a cheap onesizefitsall online option 

is probably very tempting.   

It might save you time and money now, but it is worth 

being aware that cheap insurance isn’t always good 

insurance and one size never fits everyone. 

Cover V Price? 

No one wants to overpay for insurance but not having the 

right insurance can cost you far more down the track when 

you need it most. 

An insurance policy is a contract between you and the 

Insurer designed to put you back into the position you were 

in before things didn’t go to plan. Onesize fits all policies 

don’t take your specific circumstances and unique business 

nuances into account.   

What might be a small impact after a loss for one business 

could cripple another – even if they are in the same sector 

or industry. 

Insurance PDS terms, conditions, and definitions can be 

confusing and every Insurer's version of these is different. If 

you were to compare closely you will find that one insurer 

will offer coverage for something, while another may 

exclude it altogether and yet another may attach conditions 

that restrict or lessen the coverage. 

Insurance is based on historical claims evidence and 

potential future loss for the Insurer. Across the board, there 

really isn’t a huge difference in the 'base' premium rate that 

insurers use. The difference in price is often the quality of 

the cover. Some offer less cover, and some offer more 

cover and this can often be reflected in the final premium.  

Opting for what seems to be a good deal could see you 

underinsured with less coverage. Cover that you and your 

business might need to survive through a loss. 

Risk V Value? 

As a small business owner, you probably have a small, 

trusted group of professionals that you use to help you to 

manage various parts of your business. Your Accountant, 

maybe a bookkeeper, your IT guy, your bank manager, and 

so on. Adding an insurance broker to that list is a smart 

move. 

At some point, you may need to test 

your business insurance by making a 

claim. Those that have been in this 

unfortunate position know all too 

well what an exhausting, time

consuming, and often infuriating 

experience it can be. Unfortunately, 

DIY insurance can often result in a 

bad claims experience with an 

undesirable outcome.  Everyone 

knows someone who has been 

declined an insurance claim and feels 

cheated by an Insurer.

An Insurance Broker makes the 

process of sourcing adequate and appropriate insurance for 

your business less of a risk, and the experience won’t 

necessarily cost you more, especially if you weigh up the 

value vs risk.  

If you have a limited budget, your Insurance broker is the 

bestplaced professional to guide you through the ‘must 

have’ and ‘nice to have’ insurance policies for your 

business, giving you the most protection and value. 



If you do need to make a claim your Insurance Broker is the 

professional who can make a very stressful time, less 

painful by liaising with the Insurer on your behalf, 

ultimately saving you significant time while getting the best 

outcome for you. 

What is your time worth? 

Small business owners are busy people. Many are 

accomplished masters at wearing lots of hats to keep things 

on track. This is even more so if you are just starting out. 

Your available time is limited and there are only so many 

hours in a day. Ask yourself – what is my time worth and 

where should I be spending it within my business?  

If you are honest with yourself, 

spending hours researching and 

comparing insurance for your 

business, is not a good use of your 

time. If you could put a dollar value 

on your time – how much would it 

be?  Isn’t this value better spent on 

growing your business?   

Perhaps you are like many timepoor 

business owners and leave this chore 

to the last minute only to find that 

you have left it too late and need to 

renew everything ‘as is’. If this is true, 

you already don’t have the time to 

manage your business insurance 

effectively – this could cost you 

money and more time down the track. 

It is true that business owners know their business better 

than anyone, but a good Insurance Broker will be able to 

get up to speed on your business operations very quickly. 

As professionals who are experienced in understanding risk 

and providing relevant insurance programs for a huge 

variety of business sectors  you might be surprised just 

how much time (and money) they can save you, now and 

over time.   

Would you ask a plumber to do your tax 

return? 

No, of course not!  

Should you engage a professional Insurance Broker to look 

after your business insurance?  Yes, of course. As the saying 

goes…horses for courses. 

INSURANCE vs  

BROKER INSURANCE

Getting a quote 

Getting a quote is quick and easy.  Visit our website, 

www.reefib.com.au and navigate to the Business Insurance 

page to complete a quick online quote request or call us for 

a chat on 0473 007 606.  Typically, we only need a few 

details about you and your business to provide a quote. 

This information is general in nature and should not be considered as 

personal advice, for a more tailored discussion about your circumstances 

please call us for a chat.  ABN: 48 646 410 335 | Corp AR of UIG # 

1285127 

Reef Insurance Brokers 

Po Box 750 Bungalow Q 4870 

Po Box 962 Ravenshoe Q 4888 

Ph: 0473 007 606  

Email: hello@reefib.com.au 


